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The Florida Flow 
D E C E M B E R  2 0 2 2   N E W S  T O  U S E  

U P C O M I N G  E V E N T S  

 

FWQA Board Meeting 
Thursday January 12, 2023 
Grasslands Golf & Country Club 
Lakeland, FL 
 
FWQA Education Seminars 
Friday January 13, 2023 
Grasslands Golf & Country Club 
Lakeland, FL 
 
FWQA Golf Tournament 
June 7, 2023 
 
FWQA Convention 
Education  
June 8 and 9, 2023 
Caribe Royale Resort 
Orlando, FL   
 
FWQA Convention 
Trade Show 
June 8, 2023 
Caribe Royale Resort 
Orlando, FL   
 

PRESIDENT’S MESSAGE 

Since the last Florida Flow, we have combatted 
unfortunate natural disasters that have caused 
more obstructions in the water industry and eve-
rything else. A couple of months ago we were 
reestablishing a balance in supply and demand, 
something that we have been lacking since the 
start of the pandemic. Just when things were get-
ting back to normal, we were hit by two major 
hurricanes, with one causing a substantial 
amount of destruction to the west coast. It re-
quired many workers to head over to Ft. Myers, 
Sanibel Island, and the surrounding areas to help 

everyone clean up, restore, and rebuild from the natural disaster. I was ec-
static to see how many people came together to help the west coast recuper-
ate from it and how fast people acted in this dire time of need. This event 
caused suppliers in the west coast of Florida to be exceptionally backed up 
on getting parts out to everyone that had damages to their water systems. At 
one point some suppliers had backorders on hundreds of parts that were 
needed. Nonetheless, everyone worked as swiftly and efficiently as possi-
ble to get it back up and running in a timely manner.  

Just when we thought that hurricane season was nearing its end, we 
were hit hard again by Hurricane Nicole which affected many homes on the 
east coast of Florida. Although it was a Category 1 hurricane, it still result-
ed in major damages because of the storm surge that it brought with it.  

We are working hard to assist everyone in this devastating moment 
and suppliers are doing everything that they can to dish out all parts needed 
to get all systems working again with the fewest delays possible. Optimisti-
cally once we get passed this supply shortage issue we are having again af-
ter the two hurricanes, we should have all of the supplies needed to keep up 
with the current demand we are facing. 

As you all know, we had to move the Fall Education Seminar that 
was supposed to take place in Sarasota, FL to Lakeland, FL on January 13, 
2023. I would like to personally thank all of our sponsors and speakers for 
taking the time out of their schedule and to all of you for joining us when 
time is in such short supply as the new year is coming quickly. 

Happy Holidays 
John Ladue 

FWQA President 
John Ladue 
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Mother Nature — Florida Hurricanes 
Jeff Sadonis, FWQA Vice President 

 
   No matter how much you prepare for it, you can never be ready for what Mother Nature has in store for you and your 
family. Almost everyone on the East Coast of Florida was put on notice for the arrival of Hurricane Ian. Families bought their 
supplies, tied up loose ends, and even left town whether it was their own personal decision or decided for them based on 
their location. I spent almost 7 hours in the northern eye wall in North Port and it's something I wouldn't wish on anyone. 
This article isn't a retelling of my experience of the events of the storm, it's to inform you of the details that followed and 
how it relates to the business that we're all invested in. 

    Once the storm ended and everyone woke up the next day, everyone had different levels of damage. Everything was 
closed, almost no one had power, and families were in survival mode. Neighbors were helping each other clearing roads, 
clearing debris, and even taking families in that were worse off than they were. It was about 48 hours after the storm ended 
that we "opened" back up for business. 

    The software and phones we use at our company are all cloud based. This means that if you don't have power or internet, 
as long as someone in the company can access those things, you're in business. Thankfully, we had people outside of the 
state that could log into our software, book tickets, and answer phones as everyone local to the company either didn't have 
power, internet, cell service, or anything at all. This is how we were able to technically open so soon after the storm. Cell 
service was spotty at best as I was using it as a hot spot to my computer to manage the flood of tickets and calls coming in 
from customers new and old to report system damage to use. We are fortunate to have cloud based software when a storm 
of this magnitude hits because we'd be dead in the water if we lost our computers in the storm without the benefit of the 
cloud. We were able to run the business remotely until the office was functional as it didn't have power for days after the 
storm. 

    It was an all hand on deck approach at our company. Anyone that was able was asked to participate in helping our cus-
tomers recover. Our approach was getting to as many homes as we could as quickly as possible and focus on getting these 
homeowners water and then we'd circle back to address equipment. Once the office opened back up fully, about 4 days 
after the storm, one of the first questions the office got used to asking was "do you have power." That question alone 
helped us manage who was a priority and who could wait a day or two until we could get there. I kept a running list of who 
had power and what area they lived in which helped us stay organized on where the power was being turned back on and 
what areas we could even access. North Port alone was almost broken up into 3-4 cities based on areas you couldn't access 
due to flooding and bridges that got all washed out and closed. You couldn't cut through the city like you normally could 
and we had to come up with zones that customers fell into so we didn't waste any time or fuel trying to get from one end of 
town to the other with detours that would have you lose precious minutes of the day. Our employees on the road were 
challenged daily with finding fuel for our fleet of work trucks and also for their personal vehicles just to get into work. It was 
a difficult but with planning and staying organized wasn't something that we couldn't work through. 

    Walking into the yards of the customers affected from the storm was a humbling experience. Besides organizing all this 
and scheduling it, I also visited dozens of homes to assess the damage to get a team member out to make the necessary 
repairs/replacements to get these family's water. Walking in some of these yards you can see how much people lost. Some 
seemed barely touched, and others were a complete lose. Having to climb over fencing, trees, and debris of all sorts just to 
find where the water softener once was is an experience I won't soon forget. Most customers were extremely grateful to 
get any kind of water and even happier when we repaired or replaced their equipment so they could get back to treated 
water. We had some customers that didn't get power back for 10-12 days after the storm, and some that still don't have 
anything as I write this just before Thanksgiving. We've assisted in helping homeowners and businesses getting water, 
getting water tested, and providing them all with treatment options. 

    The worst of the storm is over. We'll have a second wave of business as insurance checks start coming in, but for the 
most part, the busiest part of the storm is behind us. If I had to offer any advice to any one reading this article it would be to 
create a plan for your business and review it every season. Think twice about your choice of software and phone provider. 
When planning, plan for the worst. Can your business operate without power, internet, or cellular data? Should you send an 
employee or two out of the threat area to operate the business remotely? These are all questions to consider when cre-
ating your business plan. As good as a storm like this is good for business; this was a storm that I hope to never see again. If 
I do, I know my plans will be even better going into the next one. 
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Our Members are the FWQA! 
 

 
As we approach a new year we look forward to improving the water  for consumers in Florida and educat-
ing the public about the importance of good water.  
Your dues helps us to provide you with information about legislation and listing of your business on our 
website. We will be reaching out to our members to become involved in your area and help us keep abreast 
of current issues. 
 
FWQA Dues invoices will be going out the last week of December for 2023. We began sending our dues by 
email last year and had a very good response.  It allows you to pay directly from the invoice. 
Thank you for supporting the FWQA and YOUR industry.   

Happy Holidays! 

Why 2022 Was ‘the Year of WATER’ 

During a presentation last month outlining some of the work done by the Biden administration, 2022 was described 
as “the year of water,” in Washington, D.C.   

And, while the term may be corny and a bit self-serving, it’s not a bad description of what has happened in Washing-
ton this last year. It is certainly true from a funding standpoint. This year saw the largest investment from D.C. in our 
country’s water infrastructure in the last fifty years.   

The Infrastructure Investment and Jobs Acts, passed into law in November 2021, for example, saw more than $80 
billion dollars allocated to water infrastructure and water remediation projects. This included close to $10 billion dol-
lars to address the PFAS (Polyfluoroalkyl Substances) contamination and the largest investment into supporting wa-
ter reuse and groundwater storage in U.S (United States). history.  

But Congress and the Biden administration weren’t done there. They would also go on to invest another $25 billion 
dollars into the U.S. Army Corp of Engineers’ civilian water projects through the Water Resources Development Act 
and $4 billion dollars to support drought relief in the Inflation Reduction Act.   

The year of water, indeed.   

While most of us who think about water every day were supportive of these investments, the political landscape of 
course got a bit rockier when the administration began tugging on the regulatory levers.   

2022, by federal government standards, saw fast actions by the U.S. Environmental Protection Agency (U.S. EPA) to-
wards reaching its goal of a national PFAS drinking water standard by 2023. It also saw the EPA continue its push to 
create a more “durable” definition of Waters of the United States, which are waters deemed to be under federal juris-
diction.  

The year also included a host of new regulations outside of the EPA that immediately impact the water industries, 
such as new requirements for truck drivers to obtain commercial driver’s licenses and stricter manufacturing and 
emission guidelines.  

These regulations were met with the usual mix of cheers and jeers from those who felt they did not go far enough to 
protect the environment and others who felt they were being put in place too soon and ultimately harmed businesses 
and utilities.   

So, why was 2022 “the year of water,” and what comes next? The why, to some extent, is simple to answer: one-party 
control of the White House and Congress and a country with a crumbling water infrastructure that could no longer be 
ignored.   

From Water Quality Products 
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Thank you to our sponsors for the Education Seminar 

Water filtration offers solution to lead contamination  

From the Water Quality Association 

 
 As replacement of lead service lines across the country continues to see delays, the Water Quality Association 
recommends the utilization of certified water filtration products as a cost-effective solution to reducing lead con-
tamination in homes immediately.  

Investing in the nation’s water infrastructure is an important initiative that has received billions of dollars, but it 
will also take years to complete and is still severely underfunded. A group of 15 U.S. Senators this week asked the 
U.S. Environmental Protection Agency to require that all lead lines and pipes be replaced in the next decade. 

In the meantime, communities will still need to look for ways to ensure they are providing clean drinking water. 
U.S. Rep. Raja Krishnamoorthi (D-IL) has been urging for more immediate solutions such as water filters. 

“We believe certified point-of-use devices such as pitchers and filters are a highly effective and relatively inexpen-
sive means of treating drinking water with lead contamination,” said WQA Associate Executive Director of Tech-
nical Programs Tom Bruursema. “We applaud efforts by Illinois Congressman Raja Krishnamoorthi to encourage 
the use of filters for Chicago-area residents with lead contamination in their drinking water.” 

Drinking water that meets federal guidelines for safety when it leaves the treatment facility travels through miles 
of pipes and fixtures on its way to homes, and lead can leach from lead service connections, from lead solder used 
in copper piping, and from brass fixtures. Certified home water treatment products offer an immediate solution 
for lead reduction, especially for low-income residents, schools, and other vulnerable groups. 

Unfortunately, drinking water issues expand well beyond urban areas, and often rural communities are left with a 
fraction of the funding to address these problems. To help assist these communities, the Water Quality Associa-
tion has helped introduce the Healthy Drinking Water Affordability Act, also known as the Healthy H2O Act, in 
both the House and Senate. 

The bill, which has received bipartisan support, would authorize a new grant program at the U.S. Department of 
Agriculture that would cover costs of water quality testing and the purchase, installation and maintenance of 
POU and whole house point-of-entry water filtration products certified by an ANAB-accredited body.  Funding 
would go directly to individuals, licensed child-care facilities, non-profits, and local governments in rural com-
munities. 
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FOCUS ON  
FLORIDA WATER ISSUES 

        THE 2022 FLORIDA WATER QUALITY ASSOCIATION 
Education Seminars 

Friday, January 13, 2023 8:30 am—3:00 pm 

 
 Grasslands Golf & Country Club 

1600 Grasslands Blvd. 
Lakeland, FL  33803 

 
 
 

 Call for FWQA Room Rate :  
Courtyard by Marriott 

3725 Harden Blvd., Lakeland, FL 
863-802-9000 

Call for FWQA room rate $ 119.00 + tax 

 
RATE GOOD ONLY  

UNTIL DECEMBER 20, 2022 
  

 

Cost $60.00 FWQA Members 
Each additional member $50 

 
$90.00 Non FWQA Members  

 
Sign up early,   Seating limited !!! 

Registration form at www.fwqa.com 
 

 
  

We are excited to offer these outstanding  IN PERSON and HANDS ON  
seminars this year… Hope to see you there! 

 
 

Water Conditioning Troubleshooting Basics  
Sponsored by Safeway Water  Presenter Don Grace 

 

Sulfur Block Systems With Peroxide Injection 
Sponsored by WTW and Stenner   Presenter Cindy Schieber 

 

Undersink RO 
Sponsored by Aqua Wholesale      Presenter Larry Eaton 

 

PUMPS 101:  Installation/troubleshooting best practices 
Sponsored by MD Pump Company   Presenters Dennis Garcia and Richard Stolmpan 

 
 

 For More Information, Contact Suzanne Trueblood 

 Florida Water Quality Association  

 Phone: (863) 644-6622  |  Cell: (863) 698-0611   |  Fax: (866) 845 4988 

 Email: Suzanne@FWQA.com                                            www.FWQA.com  



 Water Treatment  - an Investment  of Value for Your Customer 
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EPA: Florida must change water quality standards to 

protect citizens' health 
By Douglas Soule  and James Call of the Tallahassee Democrat 

The United States Environmental Protection Agency has determined that Florida’s antiquated water quality standards 
do not go far enough in protecting its citizens — particularly those who consume fish — from pollutants and adverse 
health effects.  Florida’s current criteria for 40 toxic pollutants runs afoul of the Clean Water Act, does not reflect the 
latest science and must be changed to safeguard a state that has a vibrant seafood industry, the agency said in a letter 
released Thursday by the federal agency. 

A big issue: Florida’s projection that its residents eat 6.5 grams of fish per day. That number came from standards 
adopted three decades ago, and the agency said it “does not keep pace with the current practices of Florida resi-
dents.”   Florida ranks 11th among American states for fresh seafood production with 87 million pounds harvested and 
a dockside value of $237 million, according to a 2016 report by the Florida Department of Agriculture. 

The EPA says it is “particularly concerned that people eating fish they catch for sustenance are being disproportionately 
impacted.” More fish consumption means more exposure to the toxins within, meaning the acceptable amount of pollu-
tants in waterways would need to be reconsidered. 

EPA: Florida has no human health criteria for 37 pollutants 

The agency also says the state has "no human health criteria" regulating 37 toxic pollutants. The EPA set a one-year 
deadline for creating standards, as well as for criteria changes for the 40 toxic pollutants.   The decision came following 
a petition by the Environmental Defense Alliance and Waterkeepers Florida. 

“These groups recognize that the 6.5 grams per day was not appropriate for Florida, and it results in potential exposure 
of humans who consume fish and shellfish to adverse health effects,” said David Ludder, a Tallahassee lawyer repre-
senting the Environmental Defense Alliance.   “The Clean Water Act says you have got to protect human health, and 
Florida is not doing that,” he said. 

Florida vows to update standards  

A spokesperson for Florida's Department of Environmental Protection acknowledged receiving the EPA determination 
and said the agency is "evaluating next steps to further strengthen protection of Florida’s waters.  "Florida has long 
acknowledged the need and has been working to update its standards, and we look forward to working with EPA and 
stakeholders as we move forward in this process," said DEP's Alexandra Kuchta.  "The department remains committed 
to a transparent public process as we move forward updating the state’s Human Health Criteria."  According to the EPA 
letter, Florida has previously acknowledged that criteria changes are needed, but its attempts to make them have 
“faltered.” In the past, the state has estimated consumption rates multiple times larger than the current standard. 

Florida last updated its human health criteria for surface waters in 1992. DEP took new standards to the Environmental 
Regulation Committee in 2013, but the board tabled them in part over questions about fish consumption data used to 
calculate limits.  Then in 2016, after a months-long, bitter public battle with activists, Florida regulators voted to update 
human health criteria for 43 dangerous chemicals it regulates for rivers, lakes, streams and coastal waters. But the DEP 
would have allowed less stringent standards for more than half of the 43 toxic substances it currently regulates. Many of 
the limits would have fallen below those recommended by the EPA, activists said at the time.  Regulators approved the 
standards in a controversial 3-2 vote, but the effort to modernize the out-of-date limits was withdrawn after a native 
American tribe challenged the standards, leaving the 1992 criteria in place. 

Ludder said industrial interests and worry over economic consequences have played a role in the state not making the 
changes.   “One thing I would say is that there are also economic consequences of adverse health effects,” he said. 

https://www.tallahassee.com/staff/10270205002/douglas-soule/
https://www.tallahassee.com/staff/4395675002/james-call/
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Our Mission 
To promote increased use of industry products and services, to foster and maintain the professional competency of wa-
ter treatment professionals, and work with governments, other organizations and the public on issues affecting water 
quality.   Serving the water industry since 1975 

President  
John Ladue, CI 

Complete Water Systems 

3358 SW 49th Way Bay 1 

Davie, FL  33314     

954-985-9800 

Fax 954-370-8959 

 Jladue3@gamil.com 
 

Vice President 

Jeff Sadonis 

All American Purification, LLC 

1237 US Hwy 41 Bypass S. 

Venice, FL  34285 

jeff@allamericanpurification.com 

941-483-4426, Fax 941-485-4426 
 

Treasurer 

Cindy Schieber 

Stenner Pump Company 

3174 DeSalvo Road 

Jacksonville, FL  32246-3733 

904/641-1666  

Toll Free: 800/683-2378  

Fax 904/642-1012 

E-mail cschieber@stenner.com 
 

Secretary 

Daniel Downing, CWS 

Integrity Water Treatment, LLC 

11397 Cisco Gardens Rd. N 

Jacksonville, FL  32219 

Daniel@integritywatertreatment.com 

904-766-5509 

 

 
Directors 

Dave Copp 

All Florida Soft Water 

10960 US Hwy 1 

PonteVedra, FL  32081 

904-287-0003 

E mail  

dcopp@allfloridasoftwater.com 

 

Mitch Horner 

Cargill Salt 

8540 Homeplace Dr 7202 

Jacksonville FL 32256 

mitch_horner@cargill.com 

952-742-9743 

Cell 612-710-4564 

 

 

Nick Mahle 

Water Treatment Warehouse 

850 Commerce Drive #107 

Venice, FL  34292 

941/488-3346 

Cell 727-483-1819 

877/225-5989 

Fax 941/220-7704 

Email  nmahle@wtwusa.com 

 

Jami West 

C-TECH WATER SOLUTIONS 

3477 Bemiss Rd. 

Valdosta,  GA  30602 

229-245-8100 

Cell 229-560-8643 

Email  jami@ctechwater.com 

 
Immediate Past President 

Luis Reyes 

ResinTech 

1155 Cattlemen Rd 

Sarasota, FL  34232 

941/341-0847 

Fax 941/341-0746 

lreyes@resintech.com 

 
 

FWQA Executive Secretary 

Suzanne Trueblood 

P.O. Box 2531 

807 Whitestone Court 

Lakeland, FL 33806  

863-644-6622 

863-698-0611 cell 

866-845-4988 Fax 

flwqa@aol.com 

suzanne@fwqa.com 

FWQA Board of Directors 2022-2023 
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