
 

FWQA 2026 Convention  
Education Sessions 

 
 
 
 

Thursday June 18, 2026 
  

 

8:00-9:30 am      “Hands On” Teardown and re-assembly of the  
    Clack WS15PB Composite 1 ½” Control Valve  

Doug Haring :  MWS, CWR, CI – Clack Corporation 
  

9:35-10:30 am      Repair or Replace – How Service Teams Can Sell Without "Selling"    
Candice Wentling, MWS, Director Certified Action   

  

10:35-11:30 am     Water heater anode rod to prevent and eliminate 
      sulfur smell and other tank issues                

   Alexis Turcotte, Corro-Protec 
  

11:35-11:55 am   Spin Class– Your Guide to Spin-Down Filters 
      Chris Welch, RUSCO 

  

 
Friday, June 19, 2026 

  
8:00–8:50 am      The Makings of a Professional  

Candice Wentling, MWS, Director Certified Action 
  

9:00-9:50 am      Panel Discussion—Your Florida Water Issues 
  Moderator– Candice Wentling, John Ladue-Complete Water Systems,  
  Dennis Garcia-MD Pumps, Chris Lawrence-Luminor UV, Chris Welch– RUSCO 

                

10:00-10:50 am      Emerging Contaminants and Removal Methods 
    Stephen Wheeler, Technical Services Manager at ResinTech  
               

11:00 am-11:50 am     Corrosion Control - Exploring chemical, biological, and physical relationship 
     Greg Reyneke, President of WQA 
  MWS,,ASSE/IAPMO/ANSI 12080 Certified Legionella Water Safety and Management Professional   
      

12 noon—12:50 pm      POE Filters:  Selection, Applications and Best Practices 
     Doug Wild, Enpress LLC 


