UPCOMING EVENTS

FWQA Fall Education
November 6, 2026
Ocala Hilton

WQA Convention
April 28-30, 2027
Phoenix, AZ
FWQA Convention
June 22-24 2027

Caribe Royale Resort
Orlando, FL
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Protect and Serve:

A Father’s Perspective on What Truly Matters

As a proud father of a first-year police officer, the
phrase “Protect and Serve” carries deep personal meaning for
me. Every time my daughter puts on her uniform and heads out
the door, I’'m reminded of the weight of that commitment —
the daily courage it takes to stand between danger and the peo-
~ ple she’s sworn to protect.

5 | That same spirit of service lives strongly in our industry as
] : well.
At the Florida Water Quality Association (FWQA), Protect and Serve isn’t just a policy or a
slogan — it’s the heartbeat of what we do every single day. Just as my daughter protects her
community, we protect one of life’s most essential resources: clean, safe water for Florida fami-
lies.

A Shared Calling

Watching my daughter grow into her role as a police officer has given me a fresh appreciation for
the word “service.” She serves with honor, integrity, and a willingness to show up when others
need her most. In many ways, that mirrors the dedication I see across our FWQA membership.

We protect Florida’s families by delivering reliable water treatment solutions that remove con-
taminants, reduce hardness, and guard against emerging concerns like PFAS. We serve our com-
munities by educating homeowners, responding quickly after storms, and maintaining systems
that deliver peace of mind with every glass of water.

Whether we’re installing a whole-house softening system for a young family or helping a busi-
ness maintain water quality standards, we are on the front lines — just like our law enforcement
officers — quietly safeguarding public health and quality of life.

Personal Pride and Professional Purpose

As a father, I feel immense pride seeing my daughter live out the “Protect and Serve” values.
That same pride swells when I see FWQA members doing the same in their own way. Our work
may not make the evening news, but it matters deeply. Every home we help, every business we
support, and every child who grows up with safer water is a victory worth celebrating.

This personal connection has strengthened my commitment to our association. It reminds me that

true service isn’t measured by spotlight or recognition — it’s measured by the quiet, consistent
impact we make in people’s lives.

Let’s Recommit Together

As we move past this year’s FWQA Convention & Trade Show, I encourage every member —
whether technician, business owner, or supplier — to embrace this shared mission. Let’s carry
forward the same pride, dedication, and sense of purpose that first responders bring to their
work.

Protect and Serve is more than what we do. It’s who we are.

I’m proud to be the father of a police officer. And I'm equally proud to be part of an association

that lives these values every day.

Don Grace Proud FWQA President & Father of Police Officer
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Did you get to RELATE to our awesome exhibitors?

’ — AdeptPlus Web Marketing ERCUCIE S en0 anonERon
AO Smith
Aqua Finance
Aqua Systems/ Hellenbrand
Aqua Wholesale
AQ-Matic
Black Opal Carbon
Blumelo Water
Cargill Salt
Charger Water Treatment Products
Coast Pump Water Technologies
Corro-Protec
EMEC Pumps
Enpress LLC
Fluid Systems and Controls
Foundation Finance Company
G A Murdock
Goodleap
H20 Filter Warehouse
Hydronix Water Technology
Hydrotech— Canature Water Group
John Guest / RWC
Leaksecure
Liquid Soap Products
Morton Salt
Nelsen Corporation
Penguin Water
Pentair Water Solutions
Preferred Pump
Pro Products, LLC
Pure & Gentle Soap
Puromax
Redford Supply Co
Rusco of Brooksville
Safeway Water
Scotwood Industries
Service Titan
Stenner Pump Company
Unco
Viqua
Water Guard
Watersprint
Water Treatment Warehouse
Watts Water Quality
WOA
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Welcome to Our NEW Members

FWQA serving the Water Conditioning and Purification Industry since 1975!

® Agua Con Proposito Corp.
® Abelardo Sanchez

® 410 N Orange Ave Apt. 812
® Orlando, FL. 32801

[ J

@ Blackbit Drilling

@ Carrie W Blackburn

o P O Box 3998

o Lake Wales, FL 33859

[ J

o Blumelo Water

o Thomas Zhong

@ 5201 Eden Ave Suite 300
o Edina, MN 55436

Clear Inc.

Mr Gil Blutrich

151 SE 1st Street Suite 300
° Miami, FL 33131

ClearQuest Water Solutions
Abigail Brownell

° 26246 Wesley Chapel Blvd. Ste. 37
o Lutz, FL 33559

® Climatic Energy & Water Solutions
® Erik DeLaney

® 650 2nd Lane

: Vero Beach, FL 32962

® EcoWater of North Florida
® Michael Crews

® 3940 SE 45th Court

® Ocala, FL 34480-7496

[ J

® Eternal Pro Health Solutions LLS
©® Hilda Matos

® 10915 NW 70th St

® Doral, FL 33178-3741

[ ]

® Florida Water Treatment Inc
® Matthew Zarra

@ 1398 Main Street

@ Dunedin, Florida 34698

®

o H20 Filter Warehouse
o Mr. James Blasisngame
o 1060 Triad Court Ste A
o Marietta, GA 30062

[ J

° Intelligent Plumbing LLC
e Zack Tison

o | 16 Church St

® Osprey, FL 34229

Living Water Solutions of FL, LLC
Kimberly Maddox

Po Box 101

Fruitland Park, FL 34731

Miami Pump and Supply
Mr. Salvador Rios

927 11" Street W
Palmetto, FL 34221

Reliable Water Resources LLC
Mr. Michael Bowers

19423 Quarterly Parkway
Orlando, FL 32833

Mr. James Burnsed
Short Go LLC
POBox 1178

Bunnell, FL 32110

SOFLO WATER PROS LLC
Andrew Hacic

8093 Glades Rd. Suite A8 #4121
Boca Raton, FL. 33434

SunState Water Solutions
Mr. Darin Lanktree

655 Oxford Dr
Davenport, FL. 33897

The Water MD LLC
Michael DuHame

P O Box 277
Fellsmere, FL. 32948

Tri-County Water Treatment Specialists, Inc.

Michael Crews
330 S. 8th Street
Fernandina Beach, FL 32034

Waterworld Purification Systems, Inc
Mr. Darryl Chamberlin, Mr. Jorge Levya
5353 Mclntosh Rd Suite D

Sarasota, FL 34233

The Waterman
Steve Mallory

1155 Malabar Rd.
Palm Bay, FL 32907



FWQA CONVENTION AND TRADE SHOW
THIS YEAR WAS OUTSTANDING!

(FOR EVEN MORE PICTURES CHECK OUT FWQA.COM)

OUR CONVENTION SPONSORS

PLATINUM SILVER
CANATURE WATER GROUP FOUNDATION FINANCE
CHARGER WATER PENTAIR
CLACK CORPORATION WATER TREATMENT WAREHOUSE

NELSEN CORPORATION

GOLF TOURNAMENT

2026 FWQA Golf Luncheon
sponsored by

Cargill

(=]

Safeway
Water

«D»
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WE LEARNED TO RELATE IN SO MANY WAYS!

STADIUM CLUB RECEPTION
THANK YOU TO OUR SPONSORS

COAST PUMP, PURE & GENTLE, RESIN TECH, VIQUA, AND WTW

EDUCATION SEMINARS
WE WERE PROUD TO OFFER 1.0 WQA CREDITS FOR OUR
SEMINARS THIS YEAR!

[
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FWQA CELEBRATES OUR INDUSTRY AWARD WINNERS FOR 2026

HALL OF FAME AWARD
The Hall of Fame Award is awarded to individuals who over
a long period of time have contributed their time and re-
sources to the betterment of the Water Treatment Industry.

Ray Gregory, Affordable Conditioners
A member of FWQA for over 20 years and an active Board
member representing FWQA at many events through the
years. Ray has been instrumental in encouraging new
dealers and promoting education for our industry.

DISTINGUISHED SERVICE AWARD

« The Distinguished Service Award is presented to a person or

organization who goes above and beyond the call of duty
during the past year.

John Ladue, Complete Water Systems

. Always jumping in for anything the association needs from
instructing classes to manning golf tournament events and
going on legislative visits. John is always serving FWQA.

OUTSTANDING SERVICE AWARD

The Outstanding Service Award is typically presented to a per-
son who has over the last year raised significant amount of mon-
ey for this association.

Todd Mosteller, Charger Water
Todd has chaired the golf tournament for many years, and it has
been an important part of FWQA’s financial operating income.

PRESIDENT’S AWARD

Given by the President to recognize someone who has quietly
supported the association to help make FWQA outstanding.

Cindy Schieber, Stenner Pump Company
' Supporting the President and covering many needs for FWQA
quietly and always professionally. A big promoter of FWQA to
non-members and recruiting new members.
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Announcing the recipients of our annual Scholarships for this year.

This year, we have three outstanding applicants who were selected from a highly competitive pool of appli-
cants from our member companies, demonstrating exceptional academic dedication, community leadership,
and resilience. The scholarship program was established to help alleviate financial barriers for students pursu-
ing higher education. Recipients are selected by an independent committee based on academic merit, personal
essays, and their commitment to making a positive impact in their communities.

Meet the This Year’s Scholarship Recipients:

Ainsley Crites graduated from State College of Florida Colle-
giate School in Venice, FL. She not only has her high school di-
ploma, but also has completed her Associate degree. She will be
attending Florida Gulf Coast University to prepare to apply for
medical school.

Olivia West graduated from Lowndes High School.
She plans to attend Tallahassee State College
and pursue a degree in athletic training or sports medicine.

Daniel Fernandez Moraes is our first recipient for a scholarship
directly related to WQA Certification. Daniel applied for the
| scholarship to help cover the cost of the WQA Certified Installer
Course- a one-year program. He is currently enrolled and we look
forward to his completion and applying it to servicing his water
treatment customers.

We were pleased to have WQA President , Greg Reyneke with us
to present the award to Daniel, along with Don Grace, President
and Jami West, Immediate Past President.

L to R Don Grace, Nick Mahle, Jami West John Ladue, Josh Harris, Christian Zunk, Dakota
Allen and Jake Roche.



FWQA
P.O. Box 2531
Lakeland, FL 33806

www.fwga.com
flwga@aol.com
863-644-6622
863-698-0611 mobile
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Serving the water conditioning industry since 1975

Our Mission

To promote increased use of industry products and services, to foster and maintain the professional competency of wa-
ter treatment professionals, and work with governments, other organizations and the public on issues affecting water
quality. Serving the water industry since 1975
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President

Don Grace

Safeway Water, LLC

1500 SW 17th Ave #300
Ocala, FL 34471
855-999-7233

Email don@safewaywater.com

Vice President

Nick Mahle

Water Treatment Warehouse
850 Commerce Drive #107
Venice, FL 34292
941/488-3346

Cell 727-483-1819
877/225-5989

Email nmahle@wtwusa.com

Treasurer

John Ladue, CI

Complete Water Systems
2961 S. W. Il | Terrace
Davie, FL 33228
954-985-9800

Email
H2O@completewatersystem.net

Secretary

Josh Harris

Custom Water Solutions by MJHS
2008 Palm Beach Trace Dr.

Royal Palm Beach, FL 33411
561-284-3450

Email josh@mjhsfl.com

Directors

Christian Zunk

Balanced Water and Drain Services
322 Dusk Way

Ft. Pierce, FL 34945

772-209-2745

Email czbwds@gmail.com

Dakota Allen

Charger Water

7829 Bayberry Rd.
Jacksonville, FL

Ph 904-374-5725
dallen@chargerwater.com

Jake Roche

Fargo Well and Pump Services Inc

P O Box 383

Lake City, FL 32056

386-623-0241

Email fargowellandpump@gmail.com

Dennis Garcia

MD Pumps

7216 SW 8th Street, Unit 6,
Miami, FL 33144

1490 NW 78 Ave, Doral, FL
33126

305-794-7955
dennis@mdpumps.com

Immediate Past President

Jami West

C-TECH WATER SOLUTIONS
3477 Bemiss Rd.

Valdosta, GA 30602
229-245-8100

Cell 229-560-8643

Email jami@ctechwater.com

FWQA Executive Director
Suzanne Trueblood

P.O. Box 2531

807 Whitestone Court
Lakeland, FL 33806
863-644-6622

863-698-061 1 cell
flwga@aol.com
suzanne@fwqa.com
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