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PRESIDENT’S MESSAGE

Dear fellow FWQA members,

For 2026, the Florida Water Quality Asso-

ciation (FWQA) is centered on a few clear,

member-driven priorities that strengthen

both the association and the water treat-

ment industry across Florida. These focus

areas build directly on FWQA’s momentum

and long-standing mission.

FWQA'’s Key Focus Areas for 2026

1. Education & Professional Develop-

ment

FWQA continues to prioritize high-quality
=7 .z education to keep members informed, com-

pliant, and competitive. This includes:

e Technical training and certification support through WQA

e Seminars and workshops on emerging technologies and best practices
Ongoing education for both new and experienced professionals

The goal is simple: ensure members are equipped to deliver safe, effective, and
innovative water treatment solutions.

2. Legislative Advocacy & Industry Representation

Advocacy remains a critical focus in 2026. FWQA works to:

e Represent the interests of water quality professionals at the state and local
levels

e Monitor and respond to regulatory changes affecting the industry

Educate policymakers on the importance of clean, safe water solutions

Strong advocacy helps protect businesses, consumers, and the integrity of the
profession.

3. Member Engagement & Growth

FWQA is committed to strengthening its membership base by:

e Encouraging volunteerism and committee participation

e Expanding mentorship opportunities

Welcoming and supporting new members

An engaged membership ensures long-term stability and fresh perspectives.

4. Leadership Development & Succession

Looking ahead, FWQA is focused on preparing the next generation of leaders
by:

e Developing future board and committee leaders

Promoting knowledge sharing between experienced professionals and emerg-
ing talent

In92026, FWQA is focused on education, advocacy, member engagement, and
leadership development to strengthen Florida’s water quality industry. | look for-
ward to seeing as many of our members as possible at our legislative visit to
Tallahassee in February, our annual convention in Orlando in June, and our an-
nual Fall Seminar in November. Let’'s make 2026 a year we will never forget!

Warm regards, Jami West, President, Florida Water Quality Association
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Six times the recommended limit of PFAS were found in USF

Tampa's drinking water

WUSF | By

Published October 24, 2025 at 5:15 AM EDT

Testing at a well in Tarpon Springs was nine times the limit. A well in Holiday measured 19
times the limit. The science is unclear as of yet as to the health risks of drinking water contami-
nated with "forever chemicals."

A study by a national news organization has found that levels of so-called "forever chemicals" in area pub-
lic water supplies are several times over the recommended limits.

The report by USA Today shows levels of PFAS in most regional municipal water systems are several
times the limits that have been recommended by the Environmental Protection Agency.

Testing at a well in Tarpon Springs was nine times the limit. A well in Holiday measured 19 times the limit.
And one test of a well at the University of South Florida's Tampa campus, which has more than 40,000 stu-
dents, showed six times the limit.

These synthetic chemicals don't break down easily and are found in firefighting foam, nonstick cooking
utensils and some food packaging.

In May, the EPA rescinded drinking water limits it set on four "forever chemicals" last year. The science is
still unclear about the health effects, said Marie Bourgeois, an associate professor at the USF College of
Public Health.

"We don't have a firm handle on exactly how many there are. There are estimates that range from 12,000
to 15,000 compounds,” she said, "so it's a challenge to talk about toxicity for any one chemical because
you're talking about a very large group.

"One of the things that we are concerned about potentially are immune effects or developmental effects.
And there are some strange things that we see. Sometimes there is a concern that they may make vac-
cinations less effective.

"A large-scale study that looked at PFAS in humans and rodents showed some evidence of nonalcoholic
fatty liver damage," she said. "But it's still not enough for us to say, you know, we you shouldn't be able to
manufacture these products anymore. You shouldn't be able to use them and things, and if it's in your
drinking water, you should be drinking bottled water, which isn't much of a help, because bottled water is
just somebody else's tap water, right?"

A statement from USF said it monitors drinking water according to federal and state regulations and that it
is safe to drink.

"PFAS compounds are a complex and evolving topic that USF is closely looking into proactively," the state-
ment read. "Currently there are no federal or state drinking water standards in effect for PFAS. The U.S.
Environmental Protection Agency is actively studying PFAS to determine if additional national drinking wa-
ter standards should be established. As part of this effort, USF participates in the Unregulated Contami-
nant Monitoring Rule 5 program, which includes additional testing for 29 PFAS compounds. This nation-
wide testing helps the EPA gather data to determine whether future regulations are needed to protect pub-
lic health."

The EPA is delaying the new compliance deadline for PFOA and PFOS, two types of PFAS substances,
from 2029 to 2031, while simultaneously rescinding and reconsidering the regulations for four other PFAS
(PFHxS, PFNA, GenX, and PFBS).


https://www.wusf.org/people/steve-newborn
https://data.usatoday.com/projects/pfas-map/index.html
https://www.epa.gov/pfas/pfas-explained
https://www.epa.gov/sdwa/and-polyfluoroalkyl-substances-pfas
https://data.usatoday.com/projects/pfas-map/index.html
https://www.awwa.org/AWWA-Articles/epa-announces-changes-to-pfas-drinking-water-standard/
https://www.epa.gov/dwucmr/fifth-unregulated-contaminant-monitoring-rule
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This new rule will significantly reduce the level of PFAS in drinking water across the United States." the EPA
fact sheet says.

The only way PFAS can be removed from drinking water is through activated carbon filters or permeable
membranes, which are similar to what is used to desalinate water.

And the filters would have to be incinerated at extremely high temperatures to destroy the chemicals.

Here's some of the higher numbers the USA today study found in the region:

e David L. Tippin Water Treatment Facility, Tampa. On average, PFOS was measured 1.4 times over the
limit. Altogether, testing detected eight chemicals at two locations. The highest single measurement
was 1.7 times over the limit.

¢ Hillsborough County/Seaboard Utilities, Tampa. On average, PFOS was measured 1.2 times over the lim-
it at Consecutive Connection. Altogether, testing detected eight chemicals at one location. The highest sin-
gle measurement was 1.8 times over the limit.

e MacDill, Tampa. PFAS over limit. On average, PFOS was measured 1.4 times over the limit at Consecu-
tive Connection. Altogether, testing detected six chemicals at one location. The highest single measurement
was 1.4 times over the limit.

e Pasco County Regional Public Water System, Land O' Lakes. On average, PFOS was measured 1.9 times
over the limit at Southeast WTP. Altogether, testing detected six chemicals at five locations. The highest
single measurement was 2 times over the limit.

e Orangewood Water System, Holiday. On average, PFOS was measured 19.5 times over the limit at Or-
angewood Well 1. Altogether, testing detected nine chemicals at five locations. The highest single measure-
ment was 20.2 times over the limit.

e Tarpon Spring Water System, Tarpon Springs. On average, PFOS was measured 9.2 times over the lim-
it at Grosse Avenue Plant. Altogether, testing detected eight chemicals at two locations. The highest single
measurement was 9.2 times over the limit.

¢ Royal Waterworks Inc., New Port Richey. On average, PFOS was measured 4.3 times over the limit at
Royal Utility Co. Altogether, testing detected six chemicals at one location.

o Lake Panasoffkee Water Association 2 WPS, Lake Panasoffkee. On average, PFOS was measured 11
times over the limit at LPWA Plant 1 (Well 1). Altogether, testing detected eight chemicals at two locations.
The highest single measurement was 13.3 times over the limit.

¢ Port Richey Water Department, Port Richey. On average, PFOS was measured 4.6 times over the limit at
Port Richey Plant. Altogether, testing detected five chemicals at one location. The highest single measure-
ment was 5.0 times over the limit.

¢ Northeast, Winter Haven. On average, PFOS was measured 3.1 times over the limit at Polo Davenport.
Altogether, testing detected six chemicals at five locations. The highest single measurement was 3.2 times
over the limit.

Lake Alfred. On average, PFOS was measured 1.5 times over the limit at Lake Alfred Water Plant. Altogeth-
er, testing detected two chemicals at one location. The highest single measurement was 1.7 times over the
limit.

Welcome to Our NEW Member!

FWQA members have over 50 years of setting the GOLD Standard!

©0000000000000000000000000000000000000000000,
® Mr Matthew Kepple °
® Filterman Water Treatment Inc. °
® 4129 34" Ave N. o
® St Petersburg, FL 33713 °

°


https://www.epa.gov/system/files/documents/2024-04/pfas-npdwr_fact-sheet_general_4.9.24v1.pdf
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FOCUS ON FLORIDA WELL WATER ISSUES

S
T
A
N
D
I
N
G
R
O
0]
M
O
N
L
Y

Welcome fro

Best opportunities to lea
come from exchanging i
mation with others and n

{ working.

Congrats to Kevin for wi
ning the ProProducts test




PAGE 5

Fall 2025 FWQA Semlnar a Success

Outstanding Seminars

n our President Jami West

From Sample to Solution—Water Testing (Chris West and Brent Burke)
Panel Discussion - Solutions for Situations
Potential Solutions—Softeners, RO, DI, UV, Ozone
(Don Grace, Cindy Schieber, Josh Harris, Jeremy Greene, Jeff Sadonis)
Purifying Your Water Problems with Whole House RO (Jeremy Greene)
When the Tap Runs Dry? (John Ladue and Dennis Garcia)

Thank you to these speakers for sharing information and edu-
cating us on ways to serve our customer better.

WaterTreatment -
North Ame a WHOLESAI.E

W (@ MD
q PWMPS PINNACLE FINANCE STENNER PUMPS ‘m'

Home Improvement Finance at its Peak! WA“R TREATMENT WAREHOUSE INC.

Water Treatment Products
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2025 CONSUMER DRINKING WATER INSIGHTS BY GREG REYNEKE

As we wind down 2025, water treatment industry sales continue to be fueled by consumer concern, the need for
convenience, and an unwavering demand for trusted local experts.

The 2025 WQA Consumer Insights Report reveals these evolving trends, offering valuable guidance for home-
owners seeking cleaner water. More importantly, it underscores the critical role of certified products and certified
professionals in delivering safe, reliable solutions and peace of mind.

A Growing Concern with Limited Knowledge

Over half (58%) of U.S. households worry about tap water safety, yet only 30% have read and understood their
Consumer Confidence Report (CCR). This trust gap leaves many unsure where to turn—22% feel lost and seeking
expertise. Purchases often follow reactive triggers like a move, bad taste, or a water alert rather

than proactive education. For parents, concerns extend to water safety at schools and parks, making certified pro-
fessionals essential to navigate these worries with credible and actionable advice.

The Rising adoption of in-home Water Treatment

Water treatment is becoming a household norm, with 54% of U.S. households using a product in 2025. This usage
is up from 45% in 2023 and 40% in 2021, a 35% net increase over four years. Whole-house systems and softeners
lead with 16% year-over-year growth, and 91% of users plan to continue ownership/use of these proven systems.
Certified installers and service technicians ensure these systems perform optimally, safeguarding your investment
with expertise backed by rigorous standards.

Values Drive Decisions

Health and safety dominate, with 58% citing tap water safety concerns and PFAS awareness jumping from 23% in
2023 to 36% in 2025. Environmental consciousness also matters, with 5% avoiding bottled water due to concerns
over plastic waste. Trust in local providers is strong—53% rely on utility testing. Local WQA-certified water quality
professionals complement the hard work done by local utilities with ethical, reliable solutions that follow industry
best-practices. Smart consumers will choose certified products recommended by these experts to align with their
values.

Quality Trumps Price

Cost challenges 32% of owners, but quality wins out: 63% prioritize better taste, and 65% investigate perfor-
mance qualifications. For replacement filters, 68% stick to certified brands, and 71% check certifications, show-
ing a preference for frusted solutions over cheap alternatives (only 16% opt for the lowest price). Certified profes-
sionals ensure you get high-performing, durable systems tailored to your needs, maximizing long-term value and
providing you with water that you can trust.

The Hybrid Shopping Journey

Buyers blend online research with local purchases. While 22% buy filters online (down from 25% in 2023) and 28%
visit big box stores, 6% consult local plumbers for personalized advice. Online reviews (10%) and searches (9%)
inform decisions, but certified local experts seal the deal, especially for complex systems. Smart consumers rely on
their training and experience to bridge digital insights with hands-on trust.

Convenience is King

Maintenance deters 12% of non-owners, but 52-68% of users have professional agreements for systems like sof-
teners (52%) and RO (68%). If utilities managed upkeep, 53% would adopt systems (23% very likely, 30% some-
what). Certified service technicians offer worry-free care, while younger buyers favor DIY with certified guidance for
control and savings. Smart consumers partner with local WQA-certified experts for seamless integration and sup-
port.

Transparency Builds Confidence

With only 30% understanding their CCR, transparency is vital. Third-party certifications sway 71% for filters, and
61% rate them as very important. Company reputation (61%) and performance certifications (58%) outrank warran-
ties (568%). Certified professionals from utilities (25%) and health departments (24%) provide authentic education.
Local WQA-certified professionals can tie that all together with their proven expertise, ensuring that Smart consum-
er can trust the products they recommend and install.
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I want to drop in the RELATE page from the book last year. With a few additions. I’ll give you a call.

(Continued from page 6)
Experience Over Equipment

Water treatment enhances daily life—63% value better taste, 63% odor removal, and 58% safety. Poor taste
(42%) and odor (18%) drive distrust, pushing demand for clearer water (58% important) and better hydration.
WQA-Certified experts highlight these benefits, tailoring solutions to lifestyle. With 91% of users committed long-
term, their expertise ensures lasting results.

Why Certified Professionals Matter

The 2025 WQA Consumer Insights Report emphasizes that a market shaped by confidence and credibility thrives
on early engagement. WQA certifications—like Master Water Specialist (MWS), Certified Water Specialist (CWS),
Certified Water Treatment Representative (CWR), and Certified Installer (Cl)—equip professionals with the
knowledge to assess water issues, design systems, and provide ongoing support. These credentials, earned
through rigorous training, demonstration of skills, and proctored exams, ensure that the appropriate solutions are
recommended, installed, and serviced with precision. From troubleshooting with Certified Service Technicians to
advanced design by Certified Treatment Designers, local certified experts are trusted partners and an invaluable
resource for ensuring the very best water quality. Professionals working in the water treatment industry can learn
more about certification here: https://wqga.org/grow/professional-certification/.

Take Action Today

Don’t leave your water quality to chance. Collaborate with WQA-certified professionals in your area to access cer-
tified products that meet the highest standards. Whether it's for safer drinking water for your family or a lifestyle
upgrade, their expertise turns concern into confidence.

Visit BetterWaterToday.org to find certified experts near you and start your journey to cleaner water today.



https://wqa.org/grow/professional-certification/
http://betterwatertoday.org/

FWQA
P.O. Box 2531
Lakeland, FL 33806

www.fwga.com
flwga@aol.com
863-644-6622
863-698-0611 mobile

. ***We continue to update and correct

| our mailing list. If you have an error in
the address of this mailing, please fax
or email us the correction.****

Our Mission

To promote increased use of industry products and services, to foster and maintain the professional competency of wa-
ter treatment professionals, and work with governments, other organizations and the public on issues affecting water
quality. Serving the water industry since 1975

FWQA Board of Directors 2025-2026

President Secretary Ray Gregory
Jami West Mitch Horner Affordable Conditioners
C-TECH YVATER SOLUTIONS Cargill Salt 7676 SE 135th St FWQA Executive Secretary
3477 Bemiss Rd. 2120 Maritime Blvd Summerfield, FL 34491 Suzanne Trueblood
Valdosta, GA 30602 Tampa, FL 33605 352-307-7676 P.O. Box 2531
229-245-8100 mitch_horner@cargill.com Email acirayg@gmail.com 807 Whitestone Court
Cell 229-560-8643

" 952-742-9743 Lakeland, FL 33806
Email jami@ctechwater.com Cell 612-710-4564 Walter Conner ’

Flotilla Partners, LLC 863-644-6622
Vice President 5429 N. 59th St 863-698-061 1 cell
Don Grace Directors Tampa, FL 33610 866-845-4988 Fax
Safeway Water, LLC 813-626-9600 flwga@aol.com
1500 SW 17th Ave #300 Lauren Buchman Email purchasing@flotillapartners.com suzanne@fwga.com
Ocala, FL 34471 Captain Filtration . .
855-999-7233 5824 Bee Ridge Rd #170 Immediate Past President
Email don@safewaywater.com Sarasota, FL 34233 Cindy Schieber
Cell 352-857-5724 94]-586-9378 Stenner Pump Company
lauren@captainfiltration.com 3174 DeSalvo Road

Treasurer Jacksonwville, FL 32246-3733
Nick Mahle Dave Co 904/641-1666
Water Treatment Warehouse All FloridzPSoft Water Toll Free: 800/683-2378
850 Commerce Drive #107 10960 US Hwy | Fax 904/642-1012
Venice, FL 34292 PonteVedra, FL 32081 E-mail cschieber@stenner.com
941/488-3346 904-287-0003
Cell 727-483-1819 E mail dco| allfloridasoftwater.com

877/225-5989
Fax 941/220-7704
Email nmahle@wtwusa.com
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mailto:dcopp@allfloridasoftwater.com

